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Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary
44512n Street, SW
Washinglon, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Le-Ru Telephone Company

Study Area Code 421908

Dear Ms. Dortch:

On behalf of Le-Ru Telephone Company o'Le-Ru", JSI files the attached confidential and

redacted versions of the FCC form 481 ETC annual reporting information pursuant to

sections 54.313 and54.422of the Commission's rules.r Le-Ru seeks confidential treatnent

under protective Order for section 54.313(DQj financial information.' The redacted

version is also being filed this date viathe FCC's Electronic Comment Filing System'

Please direct any questions regarding the filing to the undersigned.

Sincerely,

-Q- l/)^-a*
u t'/
John Kuykendall
JSI Vice President
301-459-7590
j kuykendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

547 Soufr1 Oakview Lane
Bountitul, UT Uo10
illone: 801 -2944576, fax: @1 -294-51 2

No. of Copies ,"",O--g€
List ABCDE

'47 c.F.R. $$ 54.313, 54.422.
, Coi""i ,5,;"rica Fund et al., WCDocket No. 10-90 et a/., Protective Order, DA 12-1857 rel. Nov. 16,2012

(Protective Order). 47 C.F'R. $ 54.313(fX2).

Echelon Buitding ll, suite 2w Eagandate corporate center, surte 310 6849 Peachtree Dunwoody Road

g43O Research Blvd., Austin, lx 78759 1380 Corwrate centet cuye, Eagan, MN 55121 Bldg' B-l.s!tt9 29: ltlanta', GA 30328

phone: 512-3384473, tax: 512-34@822 phc,.rJ: Ah'rc2-ZAAO, fax: AS't<SZ-tgOg phone:770569-2105' fax:77M1G1608
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TOBECOMPTETEDBYTHEREPORTINGCARBIER'IFTHEREPoBIINGCARRIERIsFILINGANNUALREPORTI$IGoNITSOWNBEHALF:

certlficatlon ofollicer as to lhe Accuracy of the oata REported for tfte AnnuBl Rsporting for cAF or Ll Bec:lplents
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o *i, i"lf," i.o 
"f 
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Le-Ru Telephone Company

Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers." 
2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement and that the sufficiency of other

commitments would be considered on a case-by-case basis. In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumef

protection obligations under state law, compliance with such laws may meet our

requirement."3

Le-Ru Telephone Company ('Company') hereby certifies that it is complying

with applicable service quality standards and consumer protection rules. The Company

complies with service quality and consumer protection provisions under state law. These

provisions include, but are not limited to, the following: (l) filing a Local Exchange

Tariffpursuant to the requirements of The Missouri Public Service Commission which

discloses rates, terms and conditions of service to customers; (2) compliance with state

consutrler protection provisions relating to Customer Services as identified in section 4

CSR 240-32.050 of the Missouri Code of State Regulations, compliance with provisions

for Quality of Service as identified in section 4 CSR 240-32.070 of the MissouriCode of

State Regulations, compliance with Service Objectives as identified in section 4 CSR

240-32,080 ofthe Missouri Code of State Regulations, compliance with customer Inquiry

I Federql-State Joint Boat'd on IJnivetsal Servlce, CC DocketNo. 9645, Report and Order, FCC 05-46 (rel. Mar.

17,2Q05) ('2005 ETC Order")'
2 Id. atpara,28.
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procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations,

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri

Code of State Regulations; (3) compliance with truth-in-billing requirements; and (4)

compliance with Federat CPM rules, Red Flag Rules and other applicable federal and

state requirernents goveming the protection of customers' privacy.
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LeRu Telephone Company

Response to Line 610- Ability to Function in Emergency Situations

Le-Ru Telephone Company ("Company') hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations,Title 47,

Part 54, Subpart C, $54.202(a)(2)r and the Missouri Code of State Regulations. The

Company's network is designed to remain functional in emergency situations without an

external power source, is able to reroute traffic around darnaged facilities, and is capable

of managing traffrc spikes resulting from emergency situations as required by Section

5a.202(a)(2). The Company can change call routing translations as needed to reroute

traftic around damaged facilities. Changing call routing translations will also atlow the

Company to manage haffic spikes throughout its network, as emergency situations

require.

Specifically, each central offtce building is supplied with standby generators and

battery reserve that enabte the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its elechonic equipment sites

and has a maintenance program in place as described in section 4 CSR 240-32.060 of the

Missouri Code of State Regulations.

Section 5a.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergency sltuations, including a demonstration that it has a reasonable amount of back-

up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations."
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Le-Ru Telephone Company

Rates, Terms and Conditions for Lifeline Service

@esponse to f,'orm 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange
service, including Tone Dialing Servico, and facilities only. The rates for other ancillary
services not specifically shown below are presented in Le-Ru Telephone Company's
tariff(s) on file widr the Missouri Public Service Commission. Unless othorwise specified
the ratos and charges quoted below are for a period of one monttr, payable in advance and
provide unlimited flat rate calling within the local exchange calling scope.

Residentiat Local Exchange Access Line Rates(lX2):

ExchanseName
R-1
Rate

Res. EAS
Cherse

Stella $14.00 $-
Powell 14.00 $-

(t)Above listed fees do not include mandatory taxes, fees and surcharges, including but
not limited to Missouri Universal Service Fund charges, 9-1-l fees, and municipal
franchise fees.

(2)qualified Lifeline customers are eligible for Lifeline credits or disoounts as outlined in
the attached Lifeline tariff.
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Le-Ru Telophonb Company P.S.C, M0. NO. 2 Consolidated

For Stella and Powell Section I

cance,s f:li H*l i;#il; l:l
LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

Generai Regulations

Lifelirre service is available to qualilffing low-income subscribers for
single-party residence service.

The monthly discount will be the maximum amount allowed by the

Missouri Public Service Commission aud the Federal Communications
Commission; however, thi.s discount will not exceed the sum of the federal
ssbssriber line charge aud the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline custorners

solely subscribing to voice telephony serviso and for Lifeline customers
subsoribing to a buudle ofservices.

Lifeline will not be furnished on a Foreign Exchange
service.

Lifetinc seryice shal[ not be disr.onnected for ron-payrnent of toll charges.

Toll blocking provides a rleans of restrioting access to the Long Distanoe
Message Telecomrnunications Network. Toll blocking for tlre purposes of
lifeline service will restrict l+, 0+ and 0- (operator handled) calls.

a, If the customer chooses "toll tlcicking" the comPany will not
charge a service deposit.

b, Toll blocking is offered to Lifeline subseribers at no charge.

'Indicates new rBtE or text
+Indicates change

(r)

t.

2.

4.

G)
(D)

3.

(D)
(D)

Issued: Marph 27,2012 Bob Hart
Le*Ru Telephone Co.

100 Carfer St.
Stella, Missouri 64867

Effective: April 26, 201.2

FILED
Missouri Public

Servico Commission
Jl"2B12-051&
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Le-Ru Telephone Company
For Stellaand Powell

LOCAL EXCHANGE SERYICE (Continued)

LIFELIN E SERVICE (Continued)

B. Elieibility Requirements

t.

P.S.C. MO. NO. 2 Consolidated
Sectlon I

2nd Revised SheetNo. 1.3

Cancels I't Revised SheetNo. 1.3

An applicdtrt must meet pll of the follot'ving criteria in order to qualifo for
Lifelinc Service.

a, To quali$ for Lifeline the consumer must participete in one of thc
following pmgrams:

l) Mo HealtttNer{tllda Medicaid)
2\ Food stamps
3) Supplemcntal Security Income (SS$
4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program
6) National School Free Lunch Program
7) Temporory Assistance forNaedy Families, or
8) Tlre oustomer's inoome, as defined in 47 CFR $54.4o0(f), is at or

below 135% of the Federal Poverty Guideline (eff. June l, ?012).

The customer must sigr, under penally of perjury a document certifring:

a- He/she is receiving benefits fronr one of the programs in l.a, abovc,
b. Name of the program(s) from wlrich they are recelving benefits.
c. That he/.she will notlfy the conrpauy if he/shc no longer pariicipates. in

the prograrn(s) named in a. preceding.

The premlses at which the residence service is reguestod must lre the applioant's
princlpal place of residence.

There is only one telephone line serving the rcsidence premises. The residence
premises housohold (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apanment occupied by a single family or
individuals functioning as one domestic cstablishment.
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MlFsouri Univorsal Seilioe Fund Lorv-Incomg,AssistancP

t. General-A low.incorne customor is any customer who requests or

received residential essential local telecommunications service and who
has been certificd by rhe Department of Social Serviecs (DSS) as

economicully disadvuntaged. Quulil"red individuals will rece lve

discounted services under cither the low-inoome assistance or the

disablsd assistance progxam.

Regulations-Low income assistance is avaitable to all residcntial
suitomers who demonstratq by sclf certi$ing rvith the eompany under
peualty of perJury, that tlrcy are eliglble for support by parlicipalion in:

a) Mo HealthNet (fllcla Mcdicald)
b) Food Stamps
o) Supplemental Seeurity Income (SS$
d) Fedpral Public l{ousing Assistance or Section I
e) Lorv lncome l{ome.Enerry Assistance Program

0 Nationol Sehool Free [,unch Program
g) Temporary Assisfanse forNeedy Fa*rilies, or
h) The cu.stomor's Incomq as defined in 47 CFR $54.400(0, is tt or

bclor,rr 135% of the FederulPoverty Guiclelins (0ff lune 1,2012).

Eligible Servioes * Esscntial losal teleoommunications service is defined
as two (2) way switched volce residential service within a local cnlling
scope as determifled by the oommission, comprised of the following
services and tlreir recuring charges:

a) Single linc residential scrvioe, includirrg touch-tone dialing and

any applicable mileage or zone oharges
b) Access to local emergensy service, including, but not llmlted to,

911 senrics established by Iocal authorities
c) Access to basic looal operator services
d) Acoess to basic local directory asslstance
e) Standard intercept service
O Equal access to Inter-Exchange Caniers consistent with rules

and regutations of the FCC
g) One (1) standard whlte pages directory listlng
lt) Toll blocliing or toll oonbol for qualifying low.income

customers
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4. Support Amount - Custorners cligible undcr thc e$ablished criteria can rcceivc
a discount frotn thcir bill for essential locat telecornrnunications service equal to
thc anrounls approvcd by the Missouri Public Service Conrmission and thc
Fedcral Communications Cornmission, Thc a,nouilt of combined federal and
.state lifeline support for auy cuslouter will not exceed rhc sum of the federal
Subscritrer Line Charge (SLC) and rhe recurring charges for essential local
telccommunicatiotts services (including the basic service rate, Touch-Tone
calling chargc, extenrlcd arca servicc additive, ancl mileagc additiveg if any).

B. Missourl Unlverual Senicc Fund Disabled Assistance

Gcneral'- A disabled cuslomer, or a dependent of a disabled customer, is a

:ulornel who requests or receives essential local telecomnrunications service, as
defined in section 4.I (c) of rhis tarif[ and meers the eligibiliry rcquiremenrs set
forth in this tariff.

Rcgnlations - Disabled assistance is available to all residential cusr.omcr who
demonstrate, by self certifying with the company under penalty of perjury, that
thcy, or a depcndent, are totatly and permanerrtty disabtea or niina anj rccciving
any of (hc IirJlowirrg:

a) Fcderal Supplcmental Security jncone benefiEb) Vetcrans Adrninistration benefits
c) Statc blirrd pcnsiorr pursuant to Section 209.010 ro 209.160, RSMod) litatc aid to blind psrsons pursuant to S€ction 2OI-Z4O RSMo.
e) State supplcmental payments pursuant to Seclion 20g.030,

RSMo Section 660.100,2 RSMo 2000.

Support Amount -- Customers eligible under $e established criteria csn receive
a discount equal to rhe amounl approved by thc Missouri public service
comrnission fiorn their bill tbr essential local telecomrnrnricniiols service. Ths
amount of .stlte lifeline support for any custorner will not cxceecl the recuring
charge s for essential local telecornmunications services (including the basic
servicc rate, Touch-Tone callingcharge, extcnded area scr.yice additiye,bnd
rnileage additives, if any).

*l4dicales lrew rate or tcxt
+lndicates change
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